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Follett Willo Overview 
Follett Willo is a course delivery tool that provides a universal connection point between the 
Learning Management System and publisher content. This seamless integration provides 
codeless access to course materials and enables single sign-on access. Willo can also enable 
various levels of privacy and anonymization to protect student and faculty data. Please reach 
out to your Follett Integration Specialist for more information on the anonymization features 
available. 

Implementation Process 
Follett Willo utilizes LTI 1.1, LTI 1.3, and API to integrate into your Blackboard instance. Your 
Follett Integration Specialist will work with you to implement the Follett Willo tools in 
Blackboard. 

Implementation Steps 

1. Configure Follett Willo LTI 1.1 in Blackboard (Blackboard Admin) 
2. Configure Follett Willo LTI 1.3 in Blackboard (Blackboard Admin) 
3. Configure Follett Willo API in Blackboard (Blackboard Admin) 
4. Complete Connection Configuration in Follett (Follett Integration Specialist) 
5. Test Follett Willo Launches (Blackboard Admin and Follett Integration Specialist) 

Configuring Follett Willo LTI 1.1 in Blackboard 

Install the LTI 1.1 Tool (LTI Tool Providers) 
1. Log into Blackboard as an Administrator and navigate to the Admin tab. 
2. Under Integrations, click LTI Tool Providers. 
3. Click Register LTI 1.1 Provider. 
4. Define the following properties: 

a. Provider Domain: Choose based on your institution’s country 
i. US Institutions: app.willolabs.com 
ii. CA Institutions: ca.willolabs.com 

b. Provider Domain Status: Approved 
c. Default Configuration: Set Globally 
d. Tool Provider Key/Secret: Provided by Follett Integration Specialist 
e. User Fields to Send: Select the following 

i. Role in Course 
ii. Name 
iii. Email Address 

f. Allow Membership Services: Yes 
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5. Click Submit. 

Add the LTI 1.1 Placement (LTI Tool Providers) 
1. Log into Blackboard as an Administrator and navigate to the Admin tab. 
2. Under Integrations, click LTI Tool Providers. 
3. Locate the tool provider (app.willolabs.com for US institutions or ca.willolabs.com for 

CA institutions), select the down arrow to the right of the link, and select Manage 
Placements. 

 
4. Select Create Placement. 

 
5. Define the following properties: 

a. Label: Follett Willo Digital Delivery 1.1 
b. Handle: follett-willo-1-1 
c. Availability: Yes 
d. Type: Deep Linking content tool 
e. Launch in a New Window: Enabled 
f. Tool Provider URL: Choose based on your institution’s country 

i. US Institutions: https://app.willolabs.com/onelink/ 
ii. CA Institutions: https://ca.willolabs.com/onelink/ 
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6. Click Submit. 
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Configuring Follett Willo LTI 1.3 in Blackboard 

Install the LTI 1.3 Tool (LTI Tool Providers)  
1. Log into Blackboard as an Administrator and navigate to the Admin tab. 
2. Under Integrations, click LTI Tool Providers. 
3. Click on Register LTI 1.3/Advantage Tool. 

 
4.  Enter the appropriate Application ID into the Client ID field:  

a. US Institutions: a02a4e53-1d68-4fc8-b940-2649f0effd81 
b. CA Institutions: 13d414f7-e2ed-493a-a769-60c18df4c94d  

 
5. Define the following properties: 

a. Note the Deployment ID that is provided. 
b. Update Tool Status to Approved. 
c. User Fields to Send: Select the following 

i. Role in Course 
ii. Name 
iii. Email Address 

d. Allow grade service access: Yes 
e. Allow Membership Service Access: Yes 

6. Click Submit. 
7. Send the Deployment ID to your Follett Integration Specialist. 
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Add the LTI 1.3 Placement (LTI Tool Providers) 
1. Log into Blackboard as an Administrator and navigate to the Admin tab. 
2. Under Integrations, click LTI Tool Providers. 
3. Locate the new LTI 1.3 tool provider, select the down arrow to the right of the link and 

select Manage Placements. This tool provider will be called Willo LTI 1.3 Prod2 for US 
institutions or Willo LTI 1.3 CA Prod2 for CA institutions. 

 
4. Select Create Placement. 

 
5. Define the following properties: 

a. Label: Follett Willo Digital Delivery 1.3 
b. Handle: follett-willo-1-3 
c. Availability: Yes 
d. Type: Deep Linking content tool 
e. NOTE: Do not enable Launch in New Window 
a. Tool Provider URL: Choose based on your institution’s country 

i. US Institutions: https://app2.willolabs.com/onelink/ 
ii. CA Institutions: https://ca2.willolabs.com/onelink/ 
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6. Click Submit. 
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Configure Follett Willo API in Blackboard  

[Optional] Setup System-Specific Role and User for API Authentication 
(System Roles) 

  

You may provide authorization to the Application ID using your personal Blackboard 
admin user account. If that is the case, you can skip to the Install API section. 
Please follow the steps in this section if you’d like to create a specific system role 
and user account for Follett Willo Digital Delivery. 
 

1. Log into Blackboard as an Administrator and navigate to the Admin tab. 
2. Under Users select System Roles, and the click on Create Role. 
3. Input a Role Name and Role ID and then click Submit. 
4. Assign the following permissions by searching each permission and then select the 

checkmark beside the permission. Select the Privileges menu and then select Permit 
Privileges. 

a. Administrator Panel (Courses) > Courses 
b. Administrator Panel (Courses) > Courses > Edit > Course Properties 
c. Administrator Panel (Users) > Users 
d. Administrator Panel (Courses) > Terms 
e. Course/Organization Control Panel (Grade Center) > All Grading 
f. Course/Organization Control Panel (Grade Center) > Full Control 
g. Course/Organization (Content Areas) > Create Materials 
h. Course/Organization (Content Areas) > Edit Materials 
i. Course/Organization Control Panel (Users and Groups) > Users 

5. When complete, navigate back to the Administrator Panel and choose Users. 
6. Click Create User and provide a First Name (sugg. Follett), Last Name (sugg. Willo), and 

Username (sugg. follettwillodigitaldelivery). Select Staff for Institution Role and then 
select your newly created System Role from Step 3 for a System Role.  

7. Click Submit. 

Install API (REST API Integrations) 
1. Log into Blackboard as an Administrator and navigate to the Admin tab. 
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2. Under Integrations, click REST API Integrations. 

 
3. Click Create Integration. 

 
4. Define the following properties: 

a. Application ID: Choose based on whether your instance is Blackboard-hosted 
(must end in *blackboard.com) or self-hosted. 

i. Blackboard-hosted: 3ac2d621-8f82-4442-ad88-7f5266ee508f  
ii. Self-hosted: Provided by Follett Integration Specialist 

b. Learn User: Your administrator username or the one created in the previous 
section 

c. End User Access: Yes 
d. Authorized To Act as User: Service Default (No) 
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5. Click Submit. 

Complete Configuration in Follett 
To establish a LTI 1.3 connection, your Follett Integration Specialist will need to complete the 
Follett configuration using the Deployment ID generated by Blackboard. Please email your 
Blackboard connection details to your Integration Specialist If you have not already done so. 
They will contact you when the connection is completed and ready for the testing phase.  

Test Follett Willo Launches 
1. Navigate to a sandbox course in Blackboard and click into a content area. Follow the 

below steps based on the course view you are using to launch the Follett Willo Digital 
Delivery 1.1 and 1.3 tools.  

Original Course View 

Click on the Build Content menu, choose and select Follett Willo Digital Delivery 1.1/1.3 
from the dropdown menu. 
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Ultra Course View 

Within the Details & Actions menu, click on View course & institution tools. 

 
Click on Browse all course tools. 

 
Choose and select Follett Willo Digital Delivery 1.1/1.3 from the listed Institution Tools. 
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2. Click Continue in a New Window and then input the product token provided by your 

Follett Integration Specialist.  
a. NOTE: You will be provided a separate product token for each LTI version and will 

need separate Blackboard sandbox courses to test each version. 
3. Click Verify, then Confirm, and then Course Management. Depending on the version, 

you may have to click Add Product Links and then select all the links and Return Link(s) 
to LMS. 

4. If successful, links should populate in the content area. 
 

 
 

 

 

 
 

 


