Follett Student Experience LTI 1.3 Configuration Guide
Canvas LMS

Follett Student Experience for Canvas

Follett Student Experience - the “My Materials” link (previously known as Discover Access)
allows users to view and access their course materials inside and outside of their courses.
Additionally, it will take faculty to their Adopt experience.

For ease of use for faculty and students the My Materials LTI link should be placed in the
Global Navigation in Canvas.

Implementation Process

Follett Student Experience utilizes LTI 1.3 to integrate into your Canvas instance. Your Follett
Integration Specialist will work with you to implement the LTI 1.3 app in Canvas.

Implementation Steps

Step | Action Owner

1 Configure Follett My Materials App in Canvas Canvas Admin

2 Complete Connection Configuration in Follett Follett Integration Specialist

3 Enable Global Navigation Placement Canvas Admin and Follett
Integration Specialist

4 Test My Materials Launch Canvas Admin

5 Complete Follett My Materials Integration Project Canvas Admin and Follett
Integration Specialist
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Configuring My Materials LTI 1.3 App in Canvas

The following two steps will walk you through creating the Client ID and Deployment ID needed

by Follett to connect to your Canvas instance.

Creating the LTI Key in Canvas Admin

Follow the steps below to create the LTI Key and Client ID within Canvas.

1. Go to Canvas Admin and

select your Account. Admin

All Accounts

‘ Willo Labs

Admin

D

Dashboard

Calendar

2. Click on Developer Keys.

Outcomes

Rubrics

Grading

Question Banks
Sub-Accounts
Account Calendars
Terms
Authentication
Themes

Developer Keys

Analytics Hub
Search

Admin Analytics
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3. Click on + Developer Key and
select + LTI Key.

4. Select Paste JSON in the
Method pulldown.

i

o

-+ Developer Key

Type

-+ API Key
-+ LTI Key

+ LTI Registration

| )

Configure

Method

Manual Entry

Manual Entry

Paste JSON

Enter URL

rruc

Copy the contents of the .json
file provided by you Follett
Integration Specialist into the
LTI 1.3 Configuration field.

Enter My Materials as the Key
Name and enter
https://blti.betterknow.com/Iti

3 into the Redirect URIs.

7. Click on the Save button.

©

Key Settings
Key Name:
Follett My Materials

Owner Email:

* Redirect URIs:

https://blti.betterknow.com/Iti3

Sync URIs

Configure

Method

Paste JSON v

LT1 1.3 Configuration

"title": "Follett My Materials',

"description": "Faculty can discover and adopt the best course materials, made available
seamlessly to your students. Students can conveniently acquire all materials with options to
choose rental, new, used or digital.’,

“target_link_uri": "https://blti.betterknow.com’,

“oidc_initiation_url": "https://blti.betterknow.com/oidc/login_initiations",

Toggle the State to ON and

copy the Client ID (number

above the Show Key button).

a. This will need to be

sent back to your
Follett Integration
Consultant and used in
the following steps.

Notes: “oidc_initiation_urls": {},
“public_jwk_url": "https://blti.betterknow.com/jwks/developertest/jwk’,
"public_jwk'": {},
“custom_fields": {
“email"; "$Person.email primary’,
“person_id": "$Canvas.user.sisSourceld"
)
Access Token
114470000000000337 ~ Count: 0
My Materials No Email o Created:Jan16at & @ A
ow Key o
402pm w
Last Used: Never
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Adding the My Materials App to Canvas

Follow the steps below to generate the Deployment ID.

1. Within Canvas Admin, click on
the Settings at the bottom of the
left navigations and select the
Apps tab.

Manage App List

2. Click on the View App
Configurations button.

3. Click on the + App button and
select By Client ID from the
Configuration Type pulldown.

Paste XML

By LTI 2 Registration URL

4. Enter Client ID and click on the

. Add App x
Submit button.
5. Click the Install button. St e -
[ 115470000-000000314 _ : — i pod J
Cancel
6. Scroll down to find the Follett My
Materials App in the App List. App Placements x
7. Click on the Settings (sprocket
icon) button and select
Placements Course Navigation v
8. Click on ALL green checks to Global Navigation X
disable all placements until Link Selection v
testing is completed. _ o
It may take some time for placement availability to reflect
any changes made here. You can also clear your cache and
hard refresh on pages where you expect placements to
change.
Changes made to placements here for 1.3 tools will be
reset by any changes made to the LTI developer key,
including changes made by Instructure to inherited LTI
keys.
Close
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9. Scroll down to find the My , |
Materials App in the App List. role Dreover e X o
10.Click on the Settings (sprocket Folltt My Materils NA &
icon) button and select
Deployment Id.
11.Copy Deployment Id and reply to Human eSources NA —
your Integration Consultant with
your Client Id and Deployment Id
S0 your connection configuration
can be completed on Follett.

Follett Willo Digital Delivery 1.1 - STAGE TEST X (@ Placements

iclicker NA g

Follett Connection Configuration Completion

To establish a LTI 1.3 connection, your Follett Integration Specialist will need to complete the
Follett configuration using the Client ID and Deployment ID generated by Canvas. Please email
your Client ID and Deployment ID to your specialist If you have not already done so. They will
contact you when the connection is completed and ready for the testing phase.

Enable Global Navigation Placement

After your Follett Integration Specialist confirms that the integration is configured with Follett,
you can enable the integration for testing by adding the Placements.

Enabling Placement

The steps below will add the Follett My Materials LTI link to your Canvas navigation to allow for
testing.

Note on Placements: To ensure the best experience for both students and
faculty, Follett strongly recommends enabling the My Materials link in Canvas’s
Global Navigation. This placement guarantees easy and consistent access to
the Adopt tool (for faculty) and the Student Experience (for students),
regardless of where users are in Canvas—even before courses are published.
For additional visibility and flexibility, schools may also choose to enable:
« Course Navigation, allowing students to access their materials directly
within individual courses.
o Link Selection, which enables instructors to insert the My Materials link
in areas like the syllabus or modules, creating another access point.
While Course Navigation and Link Selection provide helpful, supplemental
access, Global Navigation remains the primary recommended placement to
ensure maximum visibility and usability.
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1. Within Canvas Admin, click on
the Settings at the bottom of the
left navigation and select the
Apps tab.

2. Click on the View App
Configurations button.

3. Scroll down to find the My
Materials App in the App List.

4. Click on the Settings (sprocket
icon) button and select
Placements.

5. Click on the x next to Global
Navigation, Course Navigation
and Link Selection to change to
green check. The placement is
now available to test.

App Placements X
Course Navigation v
Global Navigation v
Link Selection v
User Navigation X

It may take some time for placement availability to reflect
any changes made here. You can also clear your cache and
hard refresh on pages where you expect placements to
change.

Changes made to placements here for 1.3 tools will be
reset by any changes made to the LTI developer key,
including changes made by Instructure to inherited LTI
keys.

Close

Test Launch of LTI Global Navigation Placement

Clicking on the My Materials navigation item will allow the Follett Integration Specialist to
capture the launch data in our logs and verify that everything is configured correctly.

A

&

1. Log into Canvas as enrolled
user or use the Act as User
functionality within Canvas.
To impersonate a user,
navigate to Canvas Admin,
click on People in the left
navigation, locate an
enrolled user and click on
the Act as (masquerade)
icon next to their name.
Then click Proceed on the
next screen to act as the
user.

2. Note: Do not use the View
as Student functionality
within a Canvas course. This
feature does not work for
testing as it sends

Important Note: The user launching LTI must have a current enrollment record
for a successful launch of any Follett App. Please ensure you test as both an
active faculty user and an active student user.

a

Courses

People
Statistics
Permissions
Outcomes
Rubrics
Grading

Question Banks

All Roles

v john smith |-People
Include deleted users in search results
SISID Last LEESENGLE

M=

Name Email

Js | Smith, John  john.smith12345@follett.com

Act as User
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simulated data that will not
match any SIS data.

3. From the Dashboard, click Dashboard
on the My Materials
navigation item.

4. Follett tool should launch
successfully in a new
window. If the new window
does not open, disable your
pop-up blocker and try

again.

Published Courses (1)

5. If launch as a faculty user is
successful, you will be
launched into the Adopt

yyyyyyyyy £ SuMmER 2025

Open Adoptions

& Adoptions locked for this term

Find ol adoption features on the Classic version  © Swich 1o Classlc

experience.

3 o 3 sare shdets 190 0.

@ Manage the Access Program foryour courses

oy Coune | AdoptySecton |

Adoption List

© Get started by adding material

Q Search & Add Mateiss

6. If launch as a student user

Follett

is successful, you will be CCinmeTr g

My Courses

launched into the Student
Experience, where students

© My Courses

can purchase and access
their materials.
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7. Note: If the user clicking on
the link is not an enrolled
instructor or student in the
SIS, there will be an “Access
to My Materials Unavailable”
error. If this occurs, please
try again with an enrolled
user.

8. Send the result of the
launch to your Integration
Consultant for
troubleshooting or
confirmation of the
connection.

Update Icon (Optional)

Access to My Materials Unavailable

My Materials is temporarily unavailable. You can still access your materials

using the links provided.

DIGITAL MATERIALS ACCESS

Use your E-Reader login to access your digital course materials:

Kortext Redshelf

NEED HELP?

Contact Follett Support if you're unsure where to go or need help accessing your materials.

If you prefer to update the look of the default icon for Follett My Materials, we do offer a variety
of icons you can use. Instructions and icon list are included below.

* JWK Method

1. Return to Developer Keys in Canvas Public JWK URL

Admin.

2. Find Follett My Materials and click on the

pencil icon to edit.

3. Scroll down to > Global Navigation and

click to expand.

Public JWK URL

https:/blti-qa.betterknow.com/jwks/developertest/jwk

> LTI Advantage Services

> Additional Settings

Placements

Link Selection X Course Navigation X Global Navigation X

> Link Selection

> Course Navigation

> Global Navigation
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> Course Navigation
4. Enter the URL of the icon you wish to use [ Global Navigation ]
in the Icon Url field (See options below.). Target Link URI Select Message Type
5. Click on the Save button. https: /bt betterknowcom

Icon Url Text

https:/betterknow-booknow-follett.s3.ama Follett Discover

Selection Height Selection Width

Follett My Materials Icon URLs

Icon URL

== https://betterknow-booknow-
follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover
%20lcon%20-%20bw%20light@1x.png

Il
Il
|

https://betterknow-booknow-
follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover
%20lcon%20-%20bw%20very%20light@1x.png

https://betterknow-booknow-
follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover
_— D %20lcon%20-%20bw%20dark@1x.png

i

Complete Follett My Materials Integration Project

Now that the Follett My Materials tool has been added to Canvas, your Integration Specialist
can notify the Follett bookstore staff that the integration is complete and ready for use. To
ensure the bookstore staff and Follett Support can communicate where instructors and
students can find the Follett My Materials tool, we ask that you send a screenshot showing the
location of Global placement. Please email those screenshots to your Integration Specialist to
complete the project if you have not already done so.
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Global Placement Screenshot

Dashboard

Published Courses (1)

-4
Admin

Dashhaard

Blology 101
Biology 101

@

Unpublished Courses (0)

No courses to display

Coming Up Wi Calernly

Nothing for the next wesk

Start a New Course

View Grades

— 50C 2024 6-3 » Modules

.
® =
c
Collapse All View Progress
Account ,

Announcements @
Syllabus
Assgnments # v Test Module

Discussions

Grades Chapter 1 The Approach and Evolution of Epidemiology

My Materials 4— - # # Leaming Objectives: Chapter 1

Quizzes o
Chapter 01 eBook Quiz
Modules 100 pts
People
Slides: Chapter 1
Pages s
Files ii B Testing Adding link through editor
Outcomes @b

Collaborations

Search
‘ % v Chapter 2 Test

BryteWave

Cq
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