
Follett Student Experience – Global Placement & Name Update 
Blackboard LMS 
 

Page | 1  
  

Follett Student Experience 
Follett Student Experience (My Materials) is an updated version of Follett Discover Access and 

allows users to view and access their course materials inside and outside of their courses. 

Additionally, it will take faculty to their Adopt experience.  

For ease of use for faculty and students the My Materials LTI link should be placed in the 

Global Navigation in Blackboard. 

 

Step 1:  Renaming the Course Tool Placement My Materials 

My Materials is the new name for the Follett Discover LTI 1.1 tool. To rename Follett Discover, 

you’ll need to update the label for any existing placements. 

 

1. Go to Blackboard Administrator Tools.   

2. Click on LTI Tool Providers in the Integrations section.  

3. Locate the Follett Discover tool on the Tool Provider list, hover on the name to get the 

pulldown arrow, open the pulldown, and select Manage Placements.  

4. Hover over the name of the existing placement to get the pulldown arrow, open the 

pulldown, and select Edit. 

5. Update the Label value to the following: My Materials 

6. Click Submit. 

 

Step 2:  Adding the System Tool Placement 

The instructions are for basic text links. If your campus uses a theme that requires icons, we 

have a selection of Follett Discover Icon URLs. 

 

1. While still in the Manage Placements section, click on Create Placement. 
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2. Define the following properties:  

a. Label: My Materials    

b. Handle: my_materials_system 

c. Availability: Yes 
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d. Type: System tool 

e. Launch In a New Window: Enabled 

 

f. Tool Provider Information 

i. Tool Provider URL: https://blti.betterknow.com/  

ii. Tool Provider Key: Provided by Follett 

iii. Tool Provider Secret: Provided by Follett 

 

 

3. Click Submit. 

 

 

https://blti.betterknow.com/
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Step 3:  Testing My Materials Links 

Clicking on the My Materials navigation item will take you to the Adopt and Student Experience 
(faculty vs student) to verify that everything is configured correctly.   
  

   

Important Note: The user launching LTI must have a current enrollment record for 
a successful launch of any Follett App. Please ensure you test as both an active 
faculty user and an active student user.   

1. Go to the Blackboard campus Homepage and click on Tools in the left-hand Navigation. 

 

2. Click on the My Materials link to launch. 
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3. My Materials should launch in a new window. If nothing happens, check your pop-up 

blocker.  

4. Note: If the user clicking on the link is not an enrolled instructor or student in the SIS, 

there will be a “We cannot find your course enrollment information,” error. 

 

5. Send the result of the launch to your bookstore team for troubleshooting or 

confirmation of the connection.  
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Follett Discover Icon URLs (for Icon-Based Navbars) 

 

Icon URL 

 

https://betterknow-booknow-
follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover%20Ico
n%20-%20color%20light@1x.png 

 

https://betterknow-booknow-
follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover%20Ico
n%20-%20color%20dark@1x.png 

 

https://betterknow-booknow-
follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover%20Ico
n%20-%20bw%20light@1x.png 

 

https://betterknow-booknow-
follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover%20Ico
n%20-%20bw%20very%20light@1x.png 

 

https://betterknow-booknow-
follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover%20Ico
n%20-%20bw%20dark@1x.png 

 

 

https://betterknow-booknow-follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover%20Icon%20-%20color%20light@1x.png
https://betterknow-booknow-follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover%20Icon%20-%20color%20light@1x.png
https://betterknow-booknow-follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover%20Icon%20-%20color%20light@1x.png
https://betterknow-booknow-follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover%20Icon%20-%20color%20dark@1x.png
https://betterknow-booknow-follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover%20Icon%20-%20color%20dark@1x.png
https://betterknow-booknow-follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover%20Icon%20-%20color%20dark@1x.png
https://betterknow-booknow-follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover%20Icon%20-%20bw%20light@1x.png
https://betterknow-booknow-follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover%20Icon%20-%20bw%20light@1x.png
https://betterknow-booknow-follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover%20Icon%20-%20bw%20light@1x.png
https://betterknow-booknow-follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover%20Icon%20-%20bw%20very%20light@1x.png
https://betterknow-booknow-follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover%20Icon%20-%20bw%20very%20light@1x.png
https://betterknow-booknow-follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover%20Icon%20-%20bw%20very%20light@1x.png
https://betterknow-booknow-follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover%20Icon%20-%20bw%20dark@1x.png
https://betterknow-booknow-follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover%20Icon%20-%20bw%20dark@1x.png
https://betterknow-booknow-follett.s3.amazonaws.com/follett_icons_new/Follett%20Discover%20Icon%20-%20bw%20dark@1x.png

