Kortext Student Communication Template
Below is a template you can use to communicate with students about the launch of Kortext at your campus. Please take a moment to review this communication to ensure it accurately reflects your campus configuration. We have highlighted several areas that you may wish to update.
· Student Name – If you are using a mail merge, please map this to the student name or replace the name with a generic salutation.
· Access Program Name – Please update this with the name you have selected for the access program on your campus.
· My Materials – Please update this with the name you have selected for the Follett My Materials experience in your LMS.
· Campus Contact – Please update this with the contact information for whomever is sending the notice to faculty.

Dear [Student Name],
I’m excited to share some news about how you will access ebooks that are included as part of [Access Program Name] or purchased from the campus store. To improve the ebook experience, our bookstore partner, Follett Higher Education, has selected Kortext as its new ebook platform.
What is Kortext?
Kortext is a leader in eBook delivery, trusted by over 7,000 campuses and 3 million students globally. Designed for the way students learn today, Kortext empowers students and faculty with smarter study tools, built-in collaboration, a robust library of OER available to every user, and industry-leading accessibility features.
· Smarter study tools like shared annotations, interactive notetaking, and natural-sounding AI-powered text-to-speech. 
· Anytime, anywhere access to learning materials with native apps for iOS, Android, Windows, and Mac, plus offline reading. 
· Robust security and privacy, with in-country infrastructure, ISO 27001 certification, and compliance with state and federal regulations.
What does this mean for you?
Just like today, when you purchase an eBook or digital course material in the bookstore or online, you will receive either an access code on the receipt, an order status email or a direct login at read.kortext.com.
How will you access materials in the LMS?
Starting in the upcoming academic year, instead of using the Brytewave link in the LMS, you can begin using the “My Materials” link. This link will provide you with a list of all the courses in which you’re enrolled, what materials are required, how to purchase those materials, and access to any digital materials you’ve purchased or that have been provided to you as part of an access program.
What happens to any books purchased on Brytewave?
Nothing, all materials you previously purchased on Brytewave will continue to be available for the length of your license.
Want to learn more about Kortext?
Please take a moment to review the following video that covers the key features of the Kortext platform: Kortext Introductory Video.
Additionally, we have curated a series of articles that go into more detail on each of the Kortext features.
Need additional help?
Follett support is available to assist you with any questions or issues you may experience at support.follett.com.
We are excited about this improvement to the reading environment for the upcoming academic term! Stay tuned for updates as we get closer to the start of the semester.
Thank you,
[Campus Contact]

